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There are two ways to request a copy of the document image.

1) Most LADBS records are available online via https://ladbsdoc.lacity.org

2) Records that are not available online may be requested by emailing us at
records.ladbs@lacity.org or by making an appointment via
https://appointments.lacity.org/apptsys/Public/Account. Please note this service is only
available for records that are shown on our website without a digital icon (%= ).

RECORDS COUNTER HOURS
(Service by appointment only)
MONDAY, TUESDAY, THURSDAY, FRIDAY: 7:30 AM to 4:30 PM
WEDNESDAY: 9:00 AM to 4:30 PM

Metro Van Nuys
201, N. Figueroa St. 6262 Van Nuys Blvd
1st Floor, Room 110 Record Counter
Record Counter Van Nuys,CA 91401
Los Angeles,CA 90012
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